
E+ enforcement of 18 month vs 12 month / or lump sum billing option after go live in 

production (Mon 28 August 2023): 

 

For new accounts entered in E+ 

1. Any 18 months books (AK, AKW, DN, WK, BOP, SNL) will enforce 18 months or Lumpsum 

depending on the spend ($8 * 18), GST exc. 

2. Other books (BM, NN, IN, MN, WR, TNK, WG, WC) will enforce 12 months or Lumpsum 

depending on the spend ($8 * 12), GST exc. 

 

For existing accounts making changes in E+ 

1. For customers that are not in status of "Retired", "Must be Rehandled" or "Proposed": 

• AK, AKW, DN, WK, BOP, SNL (Non R/M/P) – Will be changed to either 18 Months or 

Lump depending on spend. 

o Any change to any item in an 18 months books will enforce 18 months or 

Lumpsum depending on the spend ($8 * 18), GST exc. 

• BM, NN, IN, MN, WR, TNK, WG, WC (Non R/M/P) - Will be changed to either 12 

Months or Lump depending on spend. These books will be changed at some point 

from 12 months to 18 months with MBIE approval. 

o Any change to any item in an 12 months book will enforce 12 months or 

Lumpsum depending on the spend ($8 * 12), GST exc.  

• Any change you do, will require to close the contract. The enforcer works on 

Contract Close and will trigger the enforcer whenever you close the contract. 

• CH, CHW, TU, WN, WNW, HB, NL, COR, GS – Will not be touched but will be 

changed to either 18 or Lumpsum after PCP – This will be extra step during post PCP 

process.  

 

2. For customers with status of "Retired", "Must be Rehandled" or "Proposed": 

• Retired customers will not be changed.  

• For M & P status customers: Some changes in the item will trigger access to the rate 

table to obtain the latest rate. This includes change of heading, change of udac, 

discounts. 

o As soon as you update the discount, the rate is then taken from the rate 

table and gets updated in the Item. 

o The rate on the AO will represent as Monthly value if item is above the $8 per 

month threshold. E+ will show the full rate. 

o To update billing instalments to monthly, will have to be made manually by 

Business Support to the product in E+.  

• If you select change of listing the item is pointing to – This change does not trigger 

rate change.  

• If no changes are made to customers in Must be Rehandled or Proposed status, 

customers will retain whatever billing instalment option has already been selected.  



• Nothing will be enforced if an AO is requested again or any change in any 

customer entity has been triggered. 

 

Summary Tables 

 

CH, CHW, TU, WN, 

WNW, HB, NL, 

COR, GS 

E+ Status (Retired, Must Be Rehandled, 

Proposed) 
E+ Status (Assigned) 

Customer makes 

Changes 

Customer has No 

Change 

Customer makes 

Changes 

Customer has No 

Change 

Lump Sum 

Retain existing 

billing option 

unless Business 

Support manually 

changes in E+ 

Retain existing 

billing option 

unless Business 

Support manually 

changes in E+ 

Any option can 

be selected 

(Except 18 

Months).  

Care / Sales 

specify to Business 

Support 

Retain Lump Sum 

3 Month Retain 3 Month 

6 Month Retain 6 Month 

10 Month Retain 10 Month 

12 Month Retain 12 Month 

 

 

BM, NN, IN, MN, 

WR, TNK, WG, WC 

E+ Status (Retired, Must Be Rehandled, 

Proposed) 
E+ Status (Assigned) 

Customer makes 

Changes 

Customer has No 

Change 

Customer makes 

Changes 

Customer has No 

Change 

Lump Sum 

Retain existing 

billing option 

unless Business 

Support manually 

changes in E+ 

Retain existing 

billing option 

unless Business 

Support manually 

changes in E+ 

Only 12 Monthly 

or Lump Sum 

option can be 

selected. Care / 

Sales specify to 

Business Support 

Lump or 12 

Months 

depending on 

spend ($8 *12) 

3 Month 

6 Month 

10 Month 

12 Month 

 

 

AK, AKW, DN, WK, 

BOP, SNL 

E+ Status (Retired, Must Be Rehandled, 

Proposed) 
E+ Status (Assigned) 

Customer makes 

Changes 

Customer has No 

Change 

Customer makes 

Changes 

Customer has No 

Change 

Lump Sum 

Retain existing 

billing option 

unless Business 

Support manually 

changes in E+ 

Retain existing 

billing option 

unless Business 

Support manually 

changes in E+ 

Only 18 Monthly 

or Lump Sum 

option can be 

selected. Care / 

Sales specify to 

Business Support 

Lump or 18 

Months 

depending on 

spend ($8 *18) 

3 Month 

6 Month 

10 Month 

12 Month 

 

See next page for Advertising Order and Content Brief examples: 

 



Auckland Advertising Order example  

Monthly 18 month book: 

 

 
 

Lump Sum 18 month book: 

 



Northland Advertising Order example  

Monthly 12 month book: 

 
 

Northland 12 month book, with 3 or 6 instalment: 

 
 


